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Recall Campalgn No. 03V-107: Front Braka Lina

Dear BMW Owner:

Thia notice Is sent to you In accordanca with the requirements of tha National Traffic
and Motor Vehlcle Safety Act.

BMW AG has decided that a defect which relaies to motor vehicke zafety exdsts in
cersin 2003 Modal Year BMW X5 Sports Activity Vehicles {SAV). Our records
irkflcate that yau are the owner of a potantially effected vehicle,

The defect involves the front brake line. In very rare occaslions, it Is poesible that the
distarice between the breke ling and tha cardan joint of the stesring shaft Is nat
gufficient The brake llna may coma Into contact with the joint and evesttually auffar
damage and cormoslon. Uitmataly, a leas of brake fluld, indissted by a waming light In
the Instrumant panal, may oceur. This will ba accompenied by & raduction in fromt
hrake parformance. Howewver, the rear breke clrcult will not be effected.

Your vehicla may still be driven; howeaver, far the safety of the driver and any
passengers, do not leave this problam unattendad. A loss of fromt brake
force may oocuvr, Depending on traffic conditions and the driver's reactions,
this could lead to a craah.

1. CONTACT YOUR AUTHORIZED BMW S8AV CENTER IMMEDIATELY TO

HAVE THE NECESSARY REPAIR PERFORMED A8 800N AS POSSIBLE.

2. Ifthe brake waming light Is activeted, or a losa of front brake parformanca
is notiged, pull off the rosd na scon sa passibie to a safe loantion sway
from trafflc. Do not vontnus to drivg your vehicla. Contagt BMW
Roadsids Assistanca st 1-800-332-4268 immediately to hawe your
vehicla brought io tha nosraat BMW BAV center.

d. If you are not the only driver of this wehicie, plapss advigs sll other drivers
of this important Iffarmation.



Tha rapar wif conzist of inspacting the distanca between the brake line and the
cardan joint of the stearing shaft, and if necaesary, Increasing the distanca,

Tha rapalr wil requira appreximataly 15 minutes, This work will ba performed See of
shargs by your Authorized BMW SAV centar. Agditionsl time may ke requirad
dapending on the BMW SAV centar's schaduling and procassing

QOTHER INFORMATION

If you are no lenper the owher of this vehicle, we wauld appraciste you fumighing us
with the nama and address of the naw ownar, using the enclosed poatage-paid carl

If you aré @ lessor of this wehicle, Federal Raguiatons require you to farward this notice
10 your lagase.

if you have airaady had this rapair parformed at your own expenas, pleess see the
attachment reqarding possible aligibliity for reimbursement.

Should you hava any questions ahout thiz campaign, piaass contect your
Authorizad AMWN SAV oanter.

Wa appreciate your confidence [n our product, and we wish to do everything we cen Lo
retain your confidence, Shoukd you need addiional assiatance, you may contect BMW
Customar quut!nm at 1-800-831-1117.

If tha BAMW SAV center is unable to remedy the defect without charge or within 8
raasonable perlod of time, you mey netify the Administratar, National Highway Treffle

Sefaty Administmtion, 400 Sevenith St., SW,, Washington, DC 20580, or call the toll-
frae Auto Safety Hotlne at 1-888.327-4236.
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TREAD ACT CUSTOMER REMBURSEMENT PLAN
(BMW of Norih Ametica, LLC)

i you have paid for the repalr dascribed In the attached letter, and you wauld (ks to ba
gansldered for reimburesment, please contact your authorized BMW cantar. Expenses
from rapalr feciltles outslde of the BMW canter network will be conelderad; however,
the procedure must meet BMW standarda and use BMW Genuine Parts.

Your authorlzec BMW center will request e copy of your cwner notifioetion letter, as wel!
as, 8 copy of your previously peld Involca, 2nd than Inapect tha vehicle {f k s atill In
your possession) prior to submitting & clalm oh your behatf to BMW of North Amarica,
LLC for relmbursement,

Pleaee note tha following:

+ Only a repeir that is the sublect of thla sefety recal |8 relmburasble.
Consaquentlal axpenses such as towing, remial, accommedations, damege
repairs, at¢ wil nat be reimburssd,

= When BMW Genuine Parts are uasd, the Manufacturers Suggestas Retall Prics
(MSRF} wil be congiderad aa the gukdeline far reasonable chargas.

« Expenses for repairs paformed more than 10 deye after the date of the imst
owner notificatlon letter sant by BMW are nct eliglble for mimiursement.

» Taxes ang hezardeua waste disposal, where previously pald, are eligible for
ralmburaemant,

»  BMW wil not reimburss for priar rapalrs that dig net utlize BMW Qenuina Parts.

Wa antiolpata that your euthorized BMW cantar will ba able o anawer any cuestiona
thet you may have regarding your quaificatione for refmbursament of a previoys repalr.
W you quellfy for such e raimbursemant, they will alac be eble to advise you of the
mannar In which you could regeive relmbursemant.

Wa recommend thet your authorzed BMW center be your primery contaot on thia lseus;
howewvar, our Customsr Ralationa Dapartment may ba contasted at 1-800-831-1117 for
any apecial aesfatanoea that you may ragulre,

Alternatively, you mey submit your raqueat for ralmbursement to the following address:

Cuatomer Ralations Dapartmant
BMW of Narth America, LLC
P.C. Bax 1227

Westwood, NJ 07675-1227



